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Honored by Yamanashi Prefectural Mental Health Association
Fujimi Company, a subsidiary of Citizen Seimitsu, received an award from Yamanashi Prefectural 
Mental Health Association in November 2010 for its initiative in employing workers with disabilities. On 
the occasion of boosting production traditionally outsourced to homeworkers in May 2005, Fujimi 
accepted five mentally disabled workers as trainees. At first, there was difficulty in choosing suitable 
duties, setting up the working environment, and facilitating exchange. Over time, however, all adapted 
well to perform their assignments. In December 2006, the subsidiary was registered as a business 
cooperative in the social adjustment training program. Some trainees continue to work three years 
after their training. During fiscal 2010, two trainees were accepted. Fujimi will continue to offer social 
participation support to workers with disabilities.

Assessment from Outside Organizations
Since 2004, Citizen Holdings Co., Ltd. has been 
selected for inclusion in the Ethibel Sustainability Index 
by Belgian socially 
responsible investment (SRI) 
assessment company Ethibel 
for seven consecutive years.

CSR Procurement at CITIZEN 
ELECTRONICS

To extend its CSR philosophy and the Citizen Group 
Code of Conduct to the whole supply chain, Citizen 
Electronics has revised its supplier approval rules, 
creating the CSR Procurement Guidelines, which 
contain new provisions for overall compliance added to 
the conventional green procurement provisions. 
Business partners are requested to submit written 
declarations to observe the CSR Procurement 
Guidelines. This declaration has been added to the 
supplier approval audit criteria.  

Efforts at Group companies

For more detailed information, please refer to our website.
Citizen Holdings > CSR Activities > Citizen and Society >
Citizen and its Shareholders and Investors / 
Citizen and its Business Partners

For more detailed information, please refer to our website.
Citizen Holdings > CSR Activities > Citizen and Society > 
Citizen and its Employees

21Citizen Group  CSR Report 2011

B
ase of C

S
R

C
itizen and

 S
ociety

C
itizen and

 the E
nvironm

ent

Respecting Diversity

We consider it to be the Citizen Group’s duty as a 
company to respect individuals, embrace diversity, and 
create an environment in which employees can thrive.

We hire new graduate recruits on a regular basis and 
experienced mid-career recruits from a long-term 
perspective at all Citizen Group companies. We also have 
a scheme in place whereby employees on fixed-term 
contracts can be promoted to permanent employees, 
depending on factors such as their level of enthusiasm 
and capabilities. When recruiting personnel, we focus on 
individual skills, aptitude and drive, in an effort to ensure 
equal opportunities and diversity.

We actively employ people with disabilities based on our 
basic policy of “working together.” Our employment rate 
at 16 major Group companies for workers with disabilities 
stood above the statutory rate for fiscal 2010, as specified 
in our statutory report (as of June 1). We will continue our 
focus on employing more workers with disabilities and 
increasing the scope of eligible job opportunities in the 
future.

Citizen and its Employees
 CITIZEN TOHOKU’s nursery room - Bakke

Group Policy

Recruitment Activities Promoting Employment of 
People with Disabilities


