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TOP I C S FUJIMI

Honored by Yamanashi Prefectural Mental Health Association
Fujimi Company, a subsidiary of Citizen Seimitsu, received an award from Yamanashi Prefectural 
Mental Health Association in November 2010 for its initiative in employing workers with disabilities. On 
the occasion of boosting production traditionally outsourced to homeworkers in May 2005, Fujimi 
accepted five mentally disabled workers as trainees. At first, there was difficulty in choosing suitable 
duties, setting up the working environment, and facilitating exchange. Over time, however, all adapted 
well to perform their assignments. In December 2006, the subsidiary was registered as a business 
cooperative in the social adjustment training program. Some trainees continue to work three years 
after their training. During fiscal 2010, two trainees were accepted. Fujimi will continue to offer social 
participation support to workers with disabilities.

Assessment from Outside Organizations
Since 2004, Citizen Holdings Co., Ltd. has been 
selected for inclusion in the Ethibel Sustainability Index 
by Belgian socially 
responsible investment (SRI) 
assessment company Ethibel 
for seven consecutive years.

CSR Procurement at CITIZEN 
ELECTRONICS

To extend its CSR philosophy and the Citizen Group 
Code of Conduct to the whole supply chain, Citizen 
Electronics has revised its supplier approval rules, 
creating the CSR Procurement Guidelines, which 
contain new provisions for overall compliance added to 
the conventional green procurement provisions. 
Business partners are requested to submit written 
declarations to observe the CSR Procurement 
Guidelines. This declaration has been added to the 
supplier approval audit criteria.  

Efforts at Group companies

For more detailed information, please refer to our website.
Citizen Holdings > CSR Activities > Citizen and Society >
Citizen and its Shareholders and Investors / 
Citizen and its Business Partners

For more detailed information, please refer to our website.
Citizen Holdings > CSR Activities > Citizen and Society > 
Citizen and its Employees
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Citizen and Society

Citizen and its Shareholders and
Business Partners

Citizen and its Shareholders Citizen and its Business Partners

Dividend Policy Basic Approach to Purchasing

Open Shareholders’ Meetings

At Citizen Holdings Co., Ltd., we calculate the “ratio of 
return to shareholders” based on the combined total 
of dividends and share buybacks as a percentage of 
consolidated net income. Ever since fiscal 2005, when 
we first introduced this policy, we have continued to work 
towards an average ratio of at least 30% for each period 
of three to five years. We try to determine dividends so 
as to strike a balance between reflecting the company’s 
consolidated performance and maintaining stable 
dividends.

We regard building strong relationships with our suppliers 
to be one of our top priorities here at the Citizen Group 
and aim to work together so that we can grow hand 
in hand as business partners. To achieve this, we try 
to extend the policies developed by individual Group 
companies to our business partners through day-to-day 
communication, while listen to them in terms of market 
trends and suggested improvements in quality, pricing, 
and delivery of supplies purchased. Our aim is to create an 
environment in which supplies can be purchased on the 
basis of shared understanding by both parties.

To enable more shareholders to attend, we always hold 
Citizen Holdings Co., Ltd’s annual shareholders’ meeting in 
a large-capacity venue with easy access, avoiding days on 
which other major companies are holding their meetings.

To make it easier to exercise voting rights, we have 
provided an electronic voting platform for institutional 
investors since our shareholders’ meeting in 2007. We try 
to structure meetings so that shareholders can easily voice 
their opinions and ask questions through initiatives such as 
these, thereby ensuring that meetings run smoothly.

Committee on 
Appropriate Subcontracting

The Committee on Appropriate Subcontracting focuses 
on education and auditing. Its education has two forms: 
basic education and practical education. It has so far 
trained cumulative total of 338 personnel. For auditing, the 
Committee conducted internal audits of ten companies, 
while seven companies were audited by their internal 
bodies. In collaboration with Group companies, we will 
continue our ongoing compliance efforts.


