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The Citizen Group Citizen and the Environment

Citizen Products and Technology
in Use Here, There and Everywhere

Message from Management: Establishing the human
and organizational strength to adapt to future changes

Special Feature

Base of CSR

● Citizen’s Vision for the Environment

● Environmental policy

● The Citizen Group’s Environmental Management

● Environmental Management

 Progress with ISO 14001 certification

● Business Activities and Environmental Impact

    Environmental Accounting

● Enhancing Products with Citizen 

 Environmentally-friendly Products

 Evaluation criteria for Environmentally-friendly Products

 Eco-Products exhibition

 Life cycle assessment (LCA) initiatives

● Reducing Hazardous Chemical Substances

● Reducing Greenhouse Gasses

● Effective Utilization of Resources and Reduction of Waste

　 Distribution-based initiatives 

Online Information

http://www.citizen.co.jp/english/csr/index.html

To enable a full understanding of all of the Citizen Group’s CSR activities, 

extensive details are featured on our website, including initiatives that did not fit in this report.

● The Citizen Group’s Approach to Manufacturing

● Bringing the Eco-Drive solar powered  watch 
    to our customers

● Citizen Group CSR

● Corporate Governance

● Compliance

● Risk Management

● History of CSR activities

Citizen and Society

● Citizen and its Customers

● Citizen and its Shareholders and Investors

● Citizen and its Business Partners

● Citizen and its Employees

● Citizen and Local Communities

　　Basic Policy of Social Contribution Activities

　　The Citizen of the Year 

　　The Citizen Group’s Social Contribution Activities

CSR Report (Environmental Report)

Employees: “What does CSR mean to you?”

Citizen Group  CSR Report 2009


