
In Apri l  2005, the CITIZEN Group declared its support 
of the United Nations Global Compact, which is 
based on 10 principles in the areas of human rights, 
labor, the environment, and anti-corruption. The UN 
Global Compact serves as the foundation for the 
CITIZEN Group’s CSR activit ies, as its content was 
referred to when revising the CITIZEN Group Code of 
Conduct. In addition, the CITIZEN Group participates 
in the Supply Chain subcommittee, CSV 
subcommittee, Human Rights Due Dil igence 
subcommittee, GC's Internal Penetration Research 
Subcommittee Environmental Management 
Subcommittee, Corruption Prevention Subcommittee, 
ESG Subcommittee, and Reporting Study 

Subcommittee of the Global Compact Network Japan 
(GCNJ), an organization of businesses participating in 
the Global Compact. These subcommittees are 
intended both to share information on the latest 
trends and case studies related to CSR through 
presentations by experts and to produce outputs to 
support CSR activit ies at various 
firms based on the broad-ranging 
industry experience of 
participating firms. The knowledge 
gained through these 
subcommittees is also reflected in 
the CITIZEN Group’s CSR 
activit ies.

Evaluations by society

The CITIZEN Group has continued to carry out 
business activit ies by putting into practice our 
corporate philosophy “Loved by cit izens, working 
for cit izens.” Based on our determination never to 
violate social norms, bring doubt in our customers 
or business partners, or behave dishonestly, we 
implement a wide range of CSR activit ies aiming 

to deliver solutions to social issues in order to 
contribute to sustainable development of society. 
These concepts and init iatives have been rated 
highly by external evaluation institutions, and we 
have been selected for ESG indices and other 
honors.

2 1

Participation in the United Nations Global Compact

■ FTSE Blossom Japan Index
Since December 2019, we have been 
included in the FTSE Blossom Japan 
Index.

■ SOMPO Sustainability 
　 Index
Since 2017, we have been 
included in the SOMPO 
Sustainabil ity Index (previously 
known as the SNAM 
Sustainabil ity Index).

■ Machine Industry Design 
　 Award IDEA of The 　　
　 Nikkan Kogyo Shimbun
Movable headstock CNC automatic lathe 
Cincom L20 ACT developed by CITIZEN 
MACHINARY received the 50th Machine 
Industry Design Award IDEA sponsored by 
the Nikkan Kogyo Shimbun.

■ Cabinet Office dark-blue ribbon medal
CITIZEN WATCH’s activity to donate part of proceeds 
from its ladies watch brand CITIZEN xC (cross C) to the 
campaign “Because I am a Girl ,” which supports the 
future of gir ls and women in developing nations, was 
lauded in 2020, and the company received the dark-blue 
ribbon medal for an entity that spends its own funds in 
the public interest. 

■ MSCI Japan ESG Select Leaders Index 
　　and MSCI Japan Empowering Women 
　　Select Index (WIN)
We have been included in the MSCI Japan ESG 
Select Leaders Index since December 2019 and the 
MSCI Japan Empowering Women Index (WIN) since 
June 2017.

■CDP supplier engagement 
　 evaluation
In 2021, we have been included in 
CDP’s supplier engagement as 
Leaderboard, the highest 
evaluation.

CSR initiatives and evaluations by society


